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Abstract 

Today public accountability is the one of the most important challenges 

public managers in practical and theoretical fields. Democracy remains a 

paper procedure if those in power can not be held accountability in public 

for their acts. The importance of the problem of public accountability, this 

research has attempt to explore the role of Islamic- ethical competence in 

enhancing accountability of public managers. Also, this research explore 

the role of culture server as a mediation variable in enhancing the effect of 

Islamic 

 

ethical competence on the public accountability. Orientation 

research is development and the purpose of  doing it exploring correlation. 

statistical population consisted of nurse and patients that use of the service 

public hospitals that are in Tehran. The Required data were collected using 

a questionnaires. In this research three questionnaires has been used for 

data collection. Firstly, items of variables Islamic- ethical competence  and 

culture server were identified after literature had been studied and were 

distribute between experts for confirming validity. then this questionnaire 

were distributed between nurse and patients of the hospitals that study in 

this research. . the questionnaire public accountability has been adopted 

from Danaee Fard s (2003)questionnaire, that were answered by patients. 

data analysis has been done by One- Sample T Test, Linear Regression, 

Pearson Correlations Coefficients and method of identifying mediation 

variable Barron and Kenny(1986) and LISREL. the results indicate that 

between Islamic- ethical competence and public managers and their 

accountability to the patients exist significantly positive relationship. Also 

results indicate that culture service increase the effect Islamic- ethical 

competence on the public accountability. 

Key words: Public Accountability, Islamic- Ethical Competence, Culture 

Service. 
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